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Misconnected Passengers from these disrupted flights
further the place strain on the system as service desks
and contact centres respond to overwhelming demand,
bags are left behind (needing to be reconciled with their

owners) and a backlog is created, causing further delays.

Passenger flow is reliant on the coordination between
independent service providers within an interconnected system.
YYZ - yvc When all the links operate efficiently, passengers flow seamlessly

AC 456 from origin to destination. However, when a link is disrupted, there
is a knock-on effect of disruption spread across the network.
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